
  

 

RICK SCOTT 
GOVERNOR 

  
JUSTIN M. SENIOR 

SECRETARY 
 

 

 

Home | About Us | Medicaid | Licensure & Regulation | Report Fraud | Report Medicaid Issue/Complaint 
 

FLORIDA MEDICAID 

A Division of the Agency for Health Care Administration 

 

Florida Medicaid Health Care Alert 

  

September 27, 2018 

 

Provider Type(s): 65 

Fee-for-Service Home Health Providers Must Use the AHCA 
Electronic Visit Verification (EVV) System for Claims Submission - 

Statewide 

Effective October 1, 2018, fee-for-service private duty nursing (PDN), home health visits (HH) and 
personal care service (PCS) providers across the state must submit claims for home health services 
rendered through the AHCA EVV claims system. 

Training resources are available to assist home health agency personnel on several functionalities 
of the AHCA EVV system including: 

• Scheduling services using the AHCA EVV Dashboard 

• Checking in and out using the AHCA EVV Smart Phone Mobile Application 

• Billing for services rendered using AHCA EVV Claims Portal 

Please visit the EVV Training page for available webinar training opportunities and resources. 

 

 
QUESTIONS? FLMedicaidManagedCare@ahca.myflorida.com 

COMPLAINTS OR ISSUES? ON LINE http://ahca.myflorida.com/Medicaid/complaints/|  CALL 1-877-254-1055 
  

The Agency for Health Care Administration is committed to its mission of providing "Better Health Care for All Floridians." The 
Agency administers Florida’s Medicaid program, licenses and regulates more than 45,000 health care facilities and 37 health 
maintenance organizations, and publishes health care data and statistics at www.FloridaHealthFinder.gov.  Additional information 
about Agency initiatives is available via Facebook (AHCAFlorida), Twitter (@AHCA_FL) and YouTube (/AHCAFlorida).  
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