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TELLU8VVfor Home HealthVersion 1.0Training Reference Guide 5.0 Claims Portal

pbn /[ !'La{ thwe¢!]
The Claims Portadectionexplainsthe review of visits and distinguishes which are eligible for
claimsubmissionmatched claimandthose that haveao be resubmitted.

5.1 Overview

1 TheTellusClaims Portal includes relevant query fields to trackghiemissiorprocess,
claimrelated documents, help documents, and the ability to communicate easily with
claims representativ@andthe Florida Medicaid payment systeniifvIS)

1 ThePortal isaccuratefor allHome Healthclaims filedfor payment fromFlorida Medicaid
through Tellusafter October 1 2018 andfor any Home Healtklaims filed through Tellus
eVVprior to October 1, 2018.

1 This NeFeeClaims Portal ensures that you remain compliant with any changes in rules,
policy and regutions. Getting qualityeattime data into the Medicaigystem is vital for
payment processing.

1 TheTellus eVV Claims Portala secureyisitand claimspecific web site where you can
access, review and retain specific information.

Information about Claims
There is some terminology that is commonly used inRloetal, which is explained
here.

1. Allvisitswill be assigned unigue identifiers, which are referred to as the Authorization
number, service code, and diagnosis qualifier.

2. As thevisit procesgrogresses, theisit/claim will go througtseveral status changes
whichwill change the statusvithin the Portal

3. There is dwo-stepprocesghat a claimprogresgsthrough. One stepis claims review and
oneisclaims entry.

REV: 3/18 Sponsored by Centric Consulting, LLC, and the State of Flokid&A Page3
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5.2 Claims Home Page

1 This pagesthe initial entry pointof the daims Portal

1 This pagallows access to the menu optiomdich enables user to search, select, and
view both claimsand authorizationsThese optiongppearas buttonson the left of the
screenfor searching and reviewing designated claend authorizations

1 The HelDesk informationappearingn the lower left cornerof the screeris offered for
both technicalquestionsrelating to thePortal as well as general questionsgardingTellus
eVV for Home HealtWersion 1.0 Allquestions should be directed the Tellus Client
Success Team 883-AHCAEV{2422388).

Welcome to TELLUS EVV Claims Portal for Provider 5 _:EI Logout
Use the links on the left to review your Provider Information. A 4 B

('\ Tellus EVV Claims
o

Acton Queue (Quick Finde) ({3 Welcome to the TELLUS EVV Claims Portal
B claims Review -

B claimEnty

B Reports

n Help Documents

For Technical issues, call:
TELLUS Help Desk at 1.833.242.2388
® Copyright 2017, Tellus LLC Web Server: EVVClaims2

Figurel: Claims Home Page

Tablel: Home Page Menu Summary

# Item Description
1 Claims Review Review of authorizations and claims status.
< Claims Entry Review of claims entered into system.
3, HelpDocuments Upload guides, reports, FAQs etc.
4 Reports List of report to view, print or export.
5, Logout Exits the system.
& ﬁ;:r;[(ijoenr)Queue (Quick Search tool used to find claims and claims information.

REV: 3/18 Sponsored by Centric Consulting, LLC, and the State of Flokid&A Paged
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!9 Accessing the€laims Portal Home Page

1. Select €laims on theDashboardVienu Bar.

n . Welcome to TELLUS EVV Claims Portal for Provider _EI Logout
LA B VEN SR ET B Use the finks on the left to review your Provider Information.

Action Queue (Quick Finder)

Welcome to the TELLUS EVV Claims Portal

m Claims Review
B ciamEnty
E Reports

“ Help Documents

For Technical issues, call

TELLUS Help Desk at 1.833.242.2388
© Copyright 2017, Tellus LLC Web Server: EVVClaims2

Figure2: Claims Home Page

2. TheClaims Portal opens and bringserto the <Claims Home Page>Higure2

REV: 3/18

Sponsored by Centric Consulting, LLC, and the State of Flokid&A Pageb



TELLU8VVfor Home HealthVersion 1.0Training Reference Guide

5.0 Claims Portal

5.3 Claims Review

1 The claims review section of the portal is broken into six compon@uithorizatiors,
Visits by Recipient, Visits by Status, Claim Reconciliation, Claim Master Repértiaindd

Claims.

Table2: Claims Authorizations Menu Summary

( l Tellus EVV Claims
™

Action Queue (Quick Finder)

a Claims Review
@Authurizaﬁuns
Visits by Recipient 6

@ Visits by Status
Claim Reconciliation o

OCIaims Master Report

Archived Claims G

B Claim Entry
h Reports

u Help Documents

5.3.1 Authorizations

#

o~ =

(e

(m ) (01 ) (-h )

1 ViewAuthorizations (by recipien)

1. Select €laims Review

Iltem

Authorizations
Visits by Recipient

Visits by Status

Claim
Reconciliation
Claim Master
Report
Archived Claims

Accessing Claims Review Authorizations

2. Adrop-down list appears, selectAuthorizations>

Description

Allows user to vievauthorizations
by recipient.

Allows user to viewisits by
recipient

Allows user to viewisitsby status
DENIED, MATCHEIN HOLD,
NEW, PAID, SUBMITTED,
UNMATCHEDDN HOLD

Allows user taeconcile claims
Search tool used to look up claim:

Allows user o store visis and
claims.

REV: 3/18
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ClaimsReview: Authorizatios

1 Theview shows Authorizatios by Recipient,shownin Figure3.

n ) Welcome to TELLUS EVV Claims Portal for Provider
NG VERSTATA®ET I Use the links on the left to review your Provider Information.

Action Queue (Quick Finder)

@ ciaims Review — .
Authorzaions Authorization By Recipients

Visits by Recipient Customer

=3 S

Previouss 1|2 |3|4|5|6|7/38
Insurance Auth Status Auth Qty

Service From To Auth #

Visits by Status » DOEJOHN - 0123456783

Auth Rem

Claim Reconciliation » DOE JANE - 0123456789
Claims Master Report

} DOE BOB-0123456739
Archived Claims

} DOE REBECCA - 0123456789
& ciaimEnry

B Reports

M Help Documents

© Copyright 2017, Tellus LLC

Figure3: Authorization by Recipierst
! @ Accesig Authorization by Recipiesit
L

1. Select €laims Review from the Menu Options.

‘ ‘ Tellus EVV Claims
e

D Claims Review

"

Figure4: Claims Review Tab
2. Click Authorizations>.

3. The screenin Figureb will open.

m ) Welcome to TELLUS EVV Claims Portal for Provider
Tellus EVV Claims Use the links on the left to review your Provider Information.

Action Queue (Quick Finder)

Search... m Clear
m Claims Review
Authorizations Authorization By Recipients Provious 1234|667 Next
Visils by Recipient Customer Service From

Insurance Auth Status Auth Qty Auth Rem
Visits by Status » DOE JOHN - 0123456789
Claim Reconciliation ¥ DOE JANE - 0123456789
Claims Master Report

? DOEBOB-0123456783
Archived Claims

Figure5: Authorization by Recipiens

REV: 3/18
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4. <Authorization by Recipiest screen openss inFigure6.

n . Welcome to TELLUS EW Claims Portal for Provider _EI Lozoul
9 (= TERSAASET M Use the finks on the left to review your Frovidar Information. b

Action Queue (Quick Finder) m
. r

U Claims Review
Authorization By Recipients Previous 123/ 4] 66/7/6 . Nt

Customer Service From To  Auth# Insurance Auth Status Auth Qty Auth Rem

Authorizations
Vi Recipient
Visits by Status } DOE JOHN - 0123456789

Claim Reconciliation } DOE JANE - 0123456789

Claims Master Report
¥ DOE BOB-0123456789

Archived Claims

Figure6: Authorization by RecipierstView

5. Select a claim based on thecipient. Select recipientJane Doeg.

Welcome to TELLUS EVV Claims Paortal for Provider —El Logout
Use the links on the left to review your Provider Information.

{ ) Tellus EVV Claims
e

Action Queue (Quick Finder) Search m Cleal
earch... r

a Claims Review R R —
Authorizations Authorization By Recipients Previous 123 4/6/6|7|8 . Next

Visits by Recipient Customer Service From To Auth # Insurance Auth Status Auth Qty Auth Rem
Visits by Status

Claim Reconciliation » DOEJANE - 0123456729
Claims Master Report

» DOE BOB -0123456789
Archived Claims

02M16/2000 02M16/2025 125448790 APPROVED

—_— $9123 02r16/2000 02716/2025 125448790 AHCA APPROVED 700 700
59124 02716/2000 02716/2025 125448790 AHCA APPROVED 700 700
59124 02716/2000 02716/2025 5006282011 AHCA APPROVED 700 700
$9122 02716/2000 02716/2025 125448788 AHCA APPROVED 700 700

$9123 02716/2000 02716/2025 125448788 AHCA APPROVED 700 700

Figure7: Recipient Selection 02/16/2000 021612025 125448788 APPROVED

6. Select recorghown inFigure?.

A

7.¢KS fAYy]l oAttt NBRANBOG e2dz G2 GKS @OASs GKS

o m

Authorization

Billing Provider Authorization # status Insurance
DEMO 123456 USED AHCA
39215
Service Code Total Units Effective Begin Date Effective Thru Date
T1019 Authorized Remaining 07/26/2017 07/2612018
Personal Care
18 0
Recipient ID Last Name First Name
98132 CANN ANDY

Notes

Figure8Y wSOALMASY (i Qa ! dziK2NAT A2y wSO2NR

REV: 3/18 Sponsored by Centric Consulting, LLC, and the State of Flokid&A Page8
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8. When doneeviewing you can click3iose or €rint>.
5.3.2 Visits by Recipient

1 TheVisits by Recipientiew sorts therecipients in alphabetical order

n . Welcome to TELLUS EVV Claims Portal for Provider _:ﬂ Logout
L IDEN VAR ETI B Use the links on the left to review your Provider Information.

) ) [] Oserecan e Release Selected Matched on Hold Archive Selecied Claims
Action Queue (Quick Finder)
[, Q- e =

Authorizations Claims By Recipient Previous 12345678  Next

Visits by Recipient Customer  Action Insurance  Service  Service Date Units Billed Amount Payable Amount Denied Status  Denial Reason

VBT » DOEJOHN - 0123456789 I

Claim Reconciliation

» REVERE PAUL - 0123456733
Claims Master Report

Archived Claims P WASHINGTON GEORGE - 0123456789

B ciaim Entry '

E Reports

B Help Documents

© Copyright 2017, Tellus LLC

Figure9: Visits by Recipient
!! Accessing/isits byRecipient
1. Select €laims Review from the Menu OptiongFigurel0.

2. Click ¥isits by Recipient.
3. On a single click the screen appears.

h . Welcome to TELLUS EVV Claims Portal for Provider
Tellus EVV Claims Use the links on the left to review your Provider Information.
—

) ) [-] = setectan Hold Selected Claims Release Selecied Matched on Hold
Action Queue (Quick Finder)

M8 cClaims Review

AN L 5 Claims By Recipient
QIR et Customer  Action  Insurance Service  Service Date Units Billed Amd
UEEEETS » DOEJOHN - 0123456789
Claim Reconciliation

» REVERE PAUL - 0123456789
Claims Master Report

Archived Claims. b WASHINGTON GEORGE - 0123456789

FigurelQ: Visits by Recipient

REV: 3/18 Sponsored by Centric Consulting, LLC, and the State of Flokid&A Page9
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5.0 Claims Portal

4. <Visits by Recipientscreen opensasin Figurell.

h _ Welcome to TELLUS EVV Claims Portal for Provider
L DR SUVRSET Gl Use the links on the left to review your Provider Information.

[ O seectan [ e Release Selecled Maiched on Hold Archive Selected Claims

search...

Action Queue (Quick Finder)

M ciaims Review
Authorizations

Claims By Recipient

Customer Action Insurance Service Service Date Units Billed Amount Payable Amount Denied

> DOEJOHN - 0123456789
Claim Reconciliation

b REVERE PAUL - 0123456789
Claims Master Report

Archived Claims b WASHINGTON GEQRGE - 01234567839

B clamEnty
B Repons

Il Help Documents

© Copyright 2017, Tellus LLC
Figurell: Visits by Recipientiew

5. Select &Recipient

Welcome to TELLUS EVV Claims Portal for Provider
Use the links on the left to review your Provider Information.

(S]] © soctan

( ) Tellus EVV Claims
e

Action Queue (Quick Finder)

ﬂ Claims Review

Authorizations

Claims By Recipient

Visits by Recipient Customer Action Insurance Service Service Date Units Billed

UIBEEETS I’ DOE JOHN - 0123456789 I

Claim Reconciliation
P REWVERE PAUL - 0123456789
Claims Master Report

Archived Claims P WASHINGTOMN GEORGE - 0123456789

Previous 1

Release Selected Matched on Hold

3] Logout

= ==

3145|678 . Next

Status Denial Reason

600:AHCA  $9124 11222017 300 762 00
@ 600:AHCA  S0124 11222017 300 762 00

@ 600:AHCA  $9122 11222017 200 30 00

Figurel2: Recipient Selection

Visit Completed

Recipient 1D Last Name First Name

.. . 353855879R cann Andy
6 SeleCNlSltShoWn N Billing Provider TD Billing Provider Name Insurance ID
- es1581900 EVVPROVIDER2 &00
a mn giver Name NPT Mumbar @

Figurel2

651581900 YOUTH INASIA 1124249446

Diagnosis Code(s) Diagnosis Description

B551
Date of Service Procedure Units @
11/22/2017 s9124 3

N Submitted Date

visit Capture Information
Source Scheduled Start Scheduled End
Evyv 11/22/2017 03:25 PM

Visit Start

11/22/2017 04:55 PM
visit End

Service Start service End

11/22/2017 03:15 PM 11/22/2017 03:24 PM

Figurel13: Visit

MATCHED - ON HOLD
MATCHED - ON HOLD

MATCHED - ON HOLD

Middle Initial
Insurance Name
AHCA

NPI Zip Ccoda@®

Third Party Liability

visit Rate

$25.40

Actual GPS Position at Start
v

26.924696:-80.1279615
sScheduled Visit GPs

Status
MATCHED - ON HOLD
Prior Authorization
5007160287

NP Taxonomy@®

Charges

$76.20

Actual GPS Position at End

26.924696:-80.1279615

7. This link will redirect you to the\&sit> screenshown inFigure 13which allows the user

to review thevisit.

REV: 3/18

Sponsored by Centric Consulting, LLC, and the State of Flokid&A
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5.3.3Visits byStatus

1 TheVisits by &tusviewisdivided intosixcategories:
1. NEW- avisit that hagecently been completedwithin the pastthirty minutes)
2. DENIEDa matched visit that has beesubmitted and has not been successfully paid.
3. MATCHEIQ ON HOLDBacompleted visit that is not missing information or has matched
all fields with theschedule angbrior authorization associated to the recipient
4. PAID- amatched visit that has been subit@id and has been successfully paid
. SUBMITTEPa matched visit that has been sent for payment.
6. UNMATCHEBDON HOLDa completed visit that is missing information or has not
matched all fields with the prior authorization associateith the recipient.
1 The viewbelow sortsvisitsby status

ol

n ) Welcome to TELLUS EVV Claims Paortal for Provider _:EI Logout
Tellus EVV Claims Use the links on the left to review your Provider Information. -
e

) ) 218 Select All Hold Selected Claims Release Selected Matched on Hold Archive Selected Claims
Action Queue (Quick Finder)
Search...

ﬂ Claims Review
LI T Claims By Status Previous 1 Next
Visits by Recipient Status  Action Insurance Service Customer Service Date Units billed Amount payable Amount Denied Denial Reason
Visits by Status » DENIED
Claim Reconciliation

» MATCHED - ON HOLD
Claims Master Report
Archived Claims » PAID

B Claim Entry » SUBMITTED

a Reports b UNMATCHED - ON HOLD

“ Help Documents Previous 1 Mext

© Copyright 2017, Tellus LLC

Figurel4: Visitsby Status

REV: 3/18 Sponsored by Centric Consulting, LLC, and the State of Flokid&A Pagell
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! ! Accessing/isitsby Status

1. Select €laims Review from the Menu Optionsas in
2.
3.

4. Figurelb.

5. Click ¥isits byStatus>.

6. <Claims Review/Vislly Status> screen opeyes in
5

n . Welcome to TELLUS EVV Claims Portal for Provider _EI Lozout
W B VENSAAEET R Use the links on the left fo review your Provider Information. -

. e E| (W9 Hold Selected Claims Release Selected Matched on Hold Archive Selected Claims
Action Queue (Quick Finder)
a Claims Review £artl

Authorizaiions Claims By Status i 1

VIS R T Status  Action  Insurance  Service  Customer  Service Date Units billed ~ Amount payable Amount Denied Denial Reason

Visits by Status , DENIED

Claim Reconciliation
) MATCHED - ON HOLD

Claims Master Report

Archived Claims b PAID

B clam Entry » SUBMITTED

h Reports » UNMATCHED - ON HOLD

u Help Documents Previous 1 Mext

© Copyright 2017, Tellus LLC
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Figurel5: Visitsby Status

REV: 3/18 Sponsored by Centric Consulting, LLC, and the State of Flokid&A Pagel3
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5.0 Claims Portal

10. MATCHEIR ON HOLD/iew:

Select MATCHEIRQ ON HOLB, the screen opensasin Figurel®.

+ MATCHED - ON HOLD

o 600 : T1021
AHCA GY

= G600 : 59122
AHCA

o 600 T1021
AHCA GY

o 600 : T1021
AHCA GY

Gunn Mary-Ann-407206279M

Cann Andy-353855879R

Gunn Mary-Ann-407206279M

Cann Andy-353855879R

1272017

11222017

111222017

111222017

2.00

2.00

2.00

2.00

Figure16: MATCHEBON HOLDiew

11.Select &Visit.

12.The link selected will redirethe userto the <Visit Completed screen

13.When reviewingthe user mayclick <Close> or Print>.

N KN

Visit Completed

Recipient ID Last Name
353855879R Cann
Billing Provider ID

651073500

Billing Provider Name
EVVPROVIDER2
Caregiver Name
PRETTY SICK

Rendering Provider ID
651079500

Diagnosis Code(s) Diagnosis Description

D45

Date of Service Procedure

11/22/2017 59122

ICN

Visit Capture Information

Source Scheduled Start

EVV 11/22/2017 01:55 PM
Visit Start

Service Start

11/22/2017 12:59 PM

First Name
Andy
Insurance ID
600

NPI Number @
1386754000

Units @
2
Submitted Date

Scheduled End
11/22/2017 02:55 PM
Visit End

Service End

11/22/2017 01:01 PM

Middle Initial
Insurance Name
AHCA

NPI Zip Code@

Third Party Liability

Visit Rate
$15.00

Reason Code

Actual GPS Position at Start
3

26.924599:-80.1278254
Scheduled Visit GPS

Status

MATCHED - ON HOLD
Prior Authorization
5017252003

NPI Taxonomy&

Charges
$30.00

Actual GPS Position at End

26.9245947:-80.127824

Figurel7: Visit Completedview

REV: 3/18

Sponsored by Centric Consulting, LLC, and the State of Flokid&A
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5.3.4 Claim Reconciliation
Automaticallyreconciles submitted claimsThe usercan also reconcile manually.

!. AccessingClaim Reconciliation
L4

1. Select €laims Review
2. Select Claim Reconciliatior

3. Ifthe userwantsto manually reconcil@a claim,the user willselectthe desiredclaim.

Claim Reconciliation
This view sortglaims by service date

n ) Welcome to Tellus Demo EVV Claims Portal for Provider
Tellus EVV Claims Use the links on the left to review your Provider Information.
h

Action Queue (Quick Finder) Claims Review > Claims > Reconciliation

M Claims Review Claims For Reconciliation

Authorizations ~ N
Reconcile Claims
Visits by Recipient

Visits by Status

SELECT Claim ID Service Recipient Service Date Units  Amt Payable”™
Rejected
. D04BECEC 59124 407206279M - Mary-Ann 20171205 8.00 §203.20 $0.00 0134
Claims Master Report

Reason
Claim Reconciliation

Archived Claims Gunn

E Claim Entry 004BECE1 T1021 GY 407206279M - Gunn Mary- 20171127

E Reporis Ann

B Help Documents 0D4BECE2 T1021 GY 407206279M - Gunn Mary- 20171127

Ann

0D4BECA3 597324412J - Williams 20171122

Kendra

0D4BECAB 597324412J - Williams 20171122

Kendra

© Copyright 2017, Tellus LLC 004BECBS8 407206279M - Gunn Mary- 20171122

Figurel18: Claim Reconciliation

!. Accessind@laim Reconciliation
L

1. Select €laims Review
2. Slect <daim Reconciliatiorr

3. If the userwantsto manually reconcil@ claim,the user will select desired claim.

REV: 3/18 Sponsored by Centric Consulting, LLC, and the State of Flokid&A Pagel5
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5.0 Claims Portal

Welcome to Tellus Demo EVV Claims Portal for Provider
Use the links on the left to review your Provider Information.

ﬁ Tellus EVV Claims
o’

Claims Review > Claims > Reconciliation

Claims For Reconciliation

Reconcile Claims

SELECT

Action Queue (Quick Finder)
ﬂ Claims Review
Authorizations
by Recipient

sits by Status

Claim ID Service

Claim Reconciliation
Claims Master Report

Archived Claims 004BECE1

Claim Entry

Reporis

004BECB2 Ti021 GY

Help Documents
D04BECA3

004BECAB

004BECBS

@ Copyright 2017, Tellus LLC

Figure19: Claim Reconciliation

4. Select<PAID> or <DENIED>

Recipient

Gunn

407206279M - Gunn Mary- 20171127

Ann

407206279M - Gunn Mary- 20171127

Ann

597324412 - Williams 20171122

Kendra

597324412J - Williams 20171122

Kendra

407206279M - Gunn Mary- 20171122

Ann

Service Date

Units ~ Amt Payableﬁm[

ejected

50.00

£34.92

30.00

—EI Logout

Reason

0002

0002

Reconciliation Information x

Select Reconcile Status | —-Select—- »

--Selact-—-
PAID

Figure20: Reconciliation InformationScreen

REV: 3/18

Sponsored by Centric Consulting, LLC, and the State of Flokid&A
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5. If the user selects <PAIDthe user will enter Reference ID and click <OK=eonfirmation
message will appear, click <OK>.

Reconciliation Information x

| select Reconcile Status [ PAID v

Reference Id :

Confirmation Message(s)

Selected Claim(s) with SUBMITTED status will
be set to PAID

Figure21: Reconciliation Information ScreenPAID>

6. If the user selects <DENIEDe user willChoose Denial Code frattme drop-down and
click <OK>. A confirmation message will appear, click <OK>.

Reconciliation Information ®

Select Reconcile Status | DENIED r

Denial Code :
0001-—>PLEASE VERIFY THE DATES OF SERVICE. HEADER FROM DATE OF SERVICE IS MISSING QR | +

Confirmation Message(s) ®x

Selected Claim(s) with SUBMITTED status will m

be set to DENIED

Figure22: Reconciliation Information Screen <DENIED>

REV: 3/18 Sponsored by Centric Consulting, LLC, and the State of Flokid&A Pagel7
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5.3.5 Claims Master Report
Thisviewis a tool used to findlaimsby:
Recipient ID/Name

Service Code

CaregiveiName

Scheduled Service Date

Claim Submitted Date

Current Status

Denial Code

= =4 -4 -4 -4 8 -9

. 14 A ~ 4 I ~ A v I
Clicka { SI NOKe 02 FTAVR NbadzZ daod
m _ ‘Welcome to Tellus Demo EVV Claims Portal for Provider
R DERSAVR S ETNLEE  Use the links on the left to review your Provider Information.

) . Claims Master Report
Action Queue (Quick Finder)
Report Type
M claims Review

_ Excel to Download ® HTML to Display
Authorizations:

» - ecipient ID / Name Service Code Caregiver ID / Name
Visits by Recipient

ET— —
Visits by Status

Claim Reconciliation Schiduled Service Date Claim Submitted Date

Claims Master Report From To From

Archived Claims |E | Zl | =

Claim Entry
E Current atus Denial Code

B repons [aLL \ v [aLL
¥ Help Documents

© Copyright 2017, Tellus LLC

Figure23-A: Clains Master Report view

& OKSOl1Ay3

¥ G S fthe uisér cabegporydat/I tRAEO | QW GA LIAdZ
bl YS¢ G2 2LSYy a+xAia

| 2YLX SGSRé OASsgo

(]
> Ty
(@) O(

Schodulod Vish Addrasz Dl

Figure24-B: ClaimsMaster Report results view

REV: 3/18 Sponsored by Centric Consulting, LLC, and the State of Flokid&A Pagel8
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Visit Completed

atching Log
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Figure26: Clainms Master Report view
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Figure27: ClaimsMaster Report results view
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