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The Claims Portal section explains the review of visits and distinguishes which are eligible for 
claim submission, matched claims and those that have to be re-submitted.  
 

5.1 Overview 

 

¶ The Tellus Claims Portal includes relevant query fields to track the submission process, 

claim-related documents, help documents, and the ability to communicate easily with 

claims representatives and the Florida Medicaid payment system (FLMMIS).  

¶ The Portal is accurate for all Home Health claims filed for payment from Florida Medicaid 

through Tellus after October 1, 2018 and for any Home Health claims filed through Tellus 

eVV prior to October 1, 2018. 

¶ This No-Fee Claims Portal ensures that you remain compliant with any changes in rules, 

policy and regulations. Getting quality real-time data into the Medicaid system is vital for 

payment processing. 

¶ The Tellus eVV Claims Portal is a secure, visit and claim-specific web site where you can 
access, review and retain specific information. 

 
Information about Claims 
There is some terminology that is commonly used in the Portal, which is explained 
here. 

 
1. All visits will be assigned unique identifiers, which are referred to as the Authorization 

number, service code, and diagnosis qualifier.  
2. As the visit process progresses, the visit/claim will go through several status changes, 

which will change the status within the Portal. 
3. There is a two-step process that a claim progresses through. One step is claims review and 

one is claims entry. 
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5.2 Claims Home Page 

¶ This page is the initial entry point of the Claims Portal. 

¶ This page allows access to the menu options which enables a user to search, select, and 

view both claims and authorizations. These options appear as buttons on the left of the 

screen for searching and reviewing designated claims and authorizations.  

¶ The Help Desk information appearing in the lower left corner of the screen is offered for 

both technical questions relating to the Portal as well as general questions regarding Tellus 

eVV for Home Health Version 1.0.  All questions should be directed to the Tellus Client 

Success Team at 833-AHCAEVV (242-2388).   

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 1: Claims Home Page  

  
Table 1: Home Page Menu Summary 

 

# Item Description 
 

     Claims Review Review of authorizations and claims status. 

 Claims Entry Review of claims entered into system. 

 Help Documents Upload guides, reports, FAQs etc. 

 Reports List of report to view, print or export. 

 Logout Exits the system. 

 Action Queue (Quick 
Finder) 

Search tool used to find claims and claims information.  
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Accessing the Claims Portal Home Page 
 

1. Select <Claims> on the Dashboard Menu Bar. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2: Claims Home Page 

 
2. The Claims Portal opens and brings user to the <Claims Home Page> in Figure 2 
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5.3 Claims Review 

¶ The claims review section of the portal is broken into six components: Authorizations, 

Visits by Recipient, Visits by Status, Claim Reconciliation, Claim Master Report and Archived 

Claims. 
 

Table 2: Claims Authorizations Menu Summary 

 

5.3.1 Authorizations  

¶ View Authorizations (by recipient) 
  

 

Accessing Claims Review Authorizations 
 

1. Select <Claims Review> 

2. A drop-down list appears, select <Authorizations>  

 

  

 # Item Description 

 

 Authorizations Allows user to view authorizations 
by recipient.  

 Visits by Recipient  Allows user to view visits by 
recipient. 

 Visits by Status Allows user to view visits by status-
DENIED, MATCHED-ON HOLD, 
NEW, PAID, SUBMITTED, 
UNMATCHED- ON HOLD. 

  

 Claim 
Reconciliation 

Allows user to reconcile claims. 

 Claim Master 
Report 

Search tool used to look up claims. 

 Archived Claims Allows user to store visits and 
claims.  
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Claims Review: Authorizations 

¶ The view shows Authorizations by Recipient, shown in Figure 3.  
 

 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 

Figure 3: Authorization by Recipients 

 
 Accessing Authorization by Recipients 
 
1. Select <Claims Review> from the Menu Options. 

 
 
 
 

 
 
 

Figure 4: Claims Review Tab 

2. Click <Authorizations>. 

3. The screen in  Figure 5 will open.  

 

 
 

 
 
 

 
 

Figure 5: Authorization by Recipients  
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4. <Authorization by Recipients> screen opens, as in Figure 6. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
Figure 6: Authorization by Recipients View 

 
5. Select a claim based on the recipient. Select recipient <Jane Doe>. 

 
 
 
 
 
 
 
 
 
 
 

Figure 7: Recipient Selection 

 
6. Select record shown in Figure 7.  

7. ¢ƘŜ ƭƛƴƪ ǿƛƭƭ ǊŜŘƛǊŜŎǘ ȅƻǳ ǘƻ ǘƘŜ ǾƛŜǿ ǘƘŜ ǊŜŎƛǇƛŜƴǘΩǎ ғ!ǳǘƘƻǊƛȊŀǘƛƻƴ Ҕ ǎŎǊŜŜƴΦ  

 
 
 

 
  
 
 
 

 
Figure 8Υ wŜŎƛǇƛŜƴǘΩǎ !ǳǘƘƻǊƛȊŀǘƛƻƴ wŜŎƻǊŘ  
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8.  When done reviewing you can click <Close> or <Print>. 

5.3.2 Visits by Recipient 

¶ The Visits by Recipient view sorts the recipients in alphabetical order.  

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 9: Visits by Recipient 

 

Accessing Visits by Recipient  
 

1. Select <Claims Review> from the Menu Options, Figure 10. 

2. Click <Visits by Recipient>. 

3. On a single click the screen appears.  

 

 
 
 
 
 

 
Figure 10: Visits by Recipient  



 
TELLUS eVV for Home Health Version 1.0 Training Reference Guide  5.0 Claims Portal   

 

 
REV: 3/18  Sponsored by Centric Consulting, LLC, and the State of Florida, AHCA  Page 10 

 

4. <Visits by Recipient> screen opens, as in Figure 11. 

 
 

 
 
 
 
 
 
 
 
 
 

Figure 11: Visits by Recipient View 

 
5. Select a Recipient.  

 
 
 
 
 
 
 

 
 
 
 
 

 Figure 12: Recipient Selection 

 
 

6. Select Visit shown in  

Figure 12.  

 

 
 
 
 
 
Figure 13: Visit 

 
7. This link will redirect you to the <Visit > screen shown in Figure 13, which allows the user 

to review the visit.  
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5.3.3 Visits by Status 

¶ The Visits by Status view is divided into six categories:  

1. NEW - a visit that has recently been completed (within the past thirty minutes). 

2. DENIED - a matched visit that has been submitted and has not been successfully paid. 

3. MATCHED ς ON HOLD - a completed visit that is not missing information or has matched 

all fields with the schedule and prior authorization associated to the recipient.  

4. PAID - a matched visit that has been submitted and has been successfully paid.  

5. SUBMITTED - a matched visit that has been sent for payment. 

6. UNMATCHED ς ON HOLD - a completed visit that is missing information or has not 

matched all fields with the prior authorization associated with the recipient. 

¶ The view below sorts visits by status.  

 
 
 

 
 

Figure 14: Visits by Status 
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Accessing Visits by Status 

 
1. Select <Claims Review> from the Menu Options, as in  

2.  

3.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Figure 15. 

5. Click <Visits by Status>. 

6. <Claims Review/Visit by Status> screen opens, as in  

7.  

8.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9. Figure 15 
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Figure 15: Visits by Status   
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10. MATCHED ς ON HOLD View:  

Select <MATCHED ς ON HOLD>, the screen opens, as in Figure 16. 

 
 

 
 
 
 
 

 
 
 
 
 
Figure 16: MATCHED - ON HOLD View 

 
11. Select a Visit.  

12. The link selected will redirect the user to the <Visit Completed> screen.  

13. When reviewing, the user may click <Close> or <Print>. 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 17: Visit Completed View 
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5.3.4 Claim Reconciliation 

Automatically reconciles submitted claims. The user can also reconcile manually.  

 

Accessing Claim Reconciliation 
 
1. Select <Claims Review> 

2. Select <Claim Reconciliation >  

3. If the user wants to manually reconcile a claim, the user will select the desired claim.  

Claim Reconciliation 
This view sorts claims by service date. 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Figure 18: Claim Reconciliation 

 
Accessing Claim Reconciliation 

 

1. Select <Claims Review> 

2. Select < Claim Reconciliation>  

3.  If the user wants to manually reconcile a claim, the user will select desired claim.  
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Figure 19: Claim Reconciliation 
 
 

 

4. Select <PAID> or <DENIED>. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 20: Reconciliation Information Screen  
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5. If the user selects <PAID>, the user will enter Reference ID and click <OK>. A confirmation 

message will appear, click <OK>. 

 

 
 

 
 
 
 
 
 
 

 
 

                  Figure 21: Reconciliation Information Screen <PAID> 
 

6. If the user selects <DENIED>, the user will Choose Denial Code from the drop-down and 

click <OK>. A confirmation message will appear, click <OK>. 

 
 
 
 
 
 
 

 
 
 
 
Figure 22:  Reconciliation Information Screen <DENIED> 
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5.3.5 Claims Master Report  

This view is a tool used to find claims by:  

¶ Recipient ID/Name 

¶ Service Code 

¶ Caregiver/Name 

¶ Scheduled Service Date 

¶ Claim Submitted Date 

¶ Current Status 

¶ Denial Code 

Click ά{ŜŀǊŎƘέ ǘƻ ŦƛƴŘ ǊŜǎǳƭǘǎΦ 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 23-A: Claims Master Report view 

 

.ȅ ŎƘŜŎƪƛƴƎ ǘƘŜ ά9ȄŎŜƭ ǘƻ 5ƻǿƴƭƻŀŘέ ŀŎǘƛƻƴ ōǳǘǘƻƴ, the user can export data. /ƭƛŎƪ άwŜŎƛǇƛŜƴǘ 

bŀƳŜέ ǘƻ ƻǇŜƴ ά±ƛǎƛǘ /ƻƳǇƭŜǘŜŘέ ǾƛŜǿΦ  

 

 
Figure 24-B: Claims Master Report results view 
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Figure 25C: Visit Completed View   
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Accessing Claims Master Report  
 
1. Select <Claims Review> 

2. Drop-down list appears, select <Claims Master Report>  

3. Set filter(s) 

4. /ƭƛŎƪ ά{ŜŀǊŎƘέ 

 

 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
Figure 26: Claims Master Report view 

 

5. /ƭƛŎƪ άwŜŎƛǇƛŜƴǘ bŀƳŜέ ǘƻ ƻǇŜƴ ά±ƛǎƛǘ /ƻƳǇƭŜǘŜŘέ ǾƛŜǿ.  

 

 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
Figure 27: Claims Master Report results view  










































































